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PRACTICE POLICY EXAMPLE

Financial and payment policy
Illustrative example language for a practice financial policy. Payer contracts and state law constrain fees;
adapt and verify.

Educational example only. This is not legal, medical, or compliance advice, and it is not a ready-to-use legal document.
Requirements vary by state, payer, and setting. Adapt anything like this to your own situation and have it reviewed by qualified
legal and compliance counsel licensed in your jurisdiction before using it in a practice. You are responsible for compliance with all
applicable federal and state laws, including HIPAA. shrinkiatry publishes professional commentary and education, not legal or
medical advice.

Current as of July 7, 2026. Laws, payer rules, and billing codes change. Confirm the current requirements for your jurisdiction and
setting before you rely on anything here.

Example policy language
Payment is due at the time of service unless arranged otherwise. We accept [payment methods] and may keep a
card on file with your consent.

If we're out of network, we can provide a superbill for you to submit to your insurer; reimbursement is not
guaranteed.

Cancellation and no-show fees, where allowed, are the patient's responsibility and are not reimbursed by
insurance.

Notes for the clinician

• Disclose fees before the first visit and apply them consistently

• Confirm payer and state rules on cards on file and no-show fees

• Provide a Good Faith Estimate when required for uninsured or self-pay patients

shrinkiatry is the profession layer of The Shrink Network. Reviewed by Shariq Refai, MD, MBA, FAPA, a board-certified psychiatrist. More
educational resources at shrinkiatry.com/resources/.


